ARTSYSTEMS SOFTWARE

Optimizing Artsystems For Use Outside the United States

IMPORTANT ADMINISTRATIVE SETTINGS AND OPTIONS

IMPORTANT NOTE ON INSTALLATION: The following instructions designate
the adjustment of regional and localization settings for Windows Vista Business and
Windows Vista Ultimate. All Artsystems software installations for computers
set up as non-English or non-United States (US) must make the following
changes in order for Artsystems programs to install correctly.

NEW:

REGIONAL AND LANGUAGE OPTIONS

e English-Language Operating Systems: You may set your date
format to your local settings in the standard fashion for your home

country.

e German Operating Systems: You may set your number and date
formats to your local settings. However, you must follow the specific

instructions below first for installation.

e Other Non-US Operating Systems: Depending on your OS and your
setting needs, you may be able to set date and number local
formatting. However, we would prefer to help you navigate this
process to confirm that it is possible with your specific computer
environment, and to ensure it is done correctly. As such, please
contact Artsystems Support for assistance.

The regional and language options allow the customization of display settings for
languages, numbers, times, and dates.

WINDOWS VISTA

From the Start
menu, select
Control Panel.

Select Clock,
Language, and
Region.

= e s

OO | » Control Panel »

= Control Panel Home

Classic View

System and Maintenance
Get started with Windows
Back up your computer

Security
Check for updates

2 Allow a program through Windows
[
© Firewall

Network and Internet
View network status and tasks
Set up file sharing

" Hardware and Sound
Play CDs or other media automatically

Printer
Mouse

Programs
Uninstall 2 program
Change startup programs
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User Accounts
@ Change account type

Appearance and
Personalization

Change desktop background
Change the color scheme
Adjust screen resolution

)

Clock, Language, and Region
Change keyboards or other input
methods

Change display language

®

e
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Ease of Access
Let Windows suggest settings
Optimize visual display

Additional Options
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3. The Clock, Language, and Region window opens.

4. Select Regional and Language Options.

G-

L= e =

:9 v Control Panel » Clock, Language, and Region - |“f| | Search L |

Control Panel Home ™

System and Maintenance

Security

/" Date and Time

Setthetime and date | Changethetimezone | Add clocks for different time zones
Add the Clock gadget to Windows Sidebar

Metwork and Internet
T

Hardware and Sound

Programs

User Accounts

Regional and Language Options

@Instal\ or uninstall display languages | Change display language
Change the country or regicn Change the date, time, or number format
Change keyboards or other input methods

Appearance and
Personalization

Clock, Language, and Region

Ease of Access

Additional Optiens

Classic View

5.

A Regional
Language and
Options window
opens.

On the Formats tab,
set the Current
Format to your
language using the
dropdown arrow.
Click the Customize
this format...button.

jional and Language Options

Formats |Lo<2ﬁon | Keyboards and Languages | Administrative

To change the way your computer displays numbers, currencies, dates, and
time, select an entry from the format list.

Current format:

English (United States) -

Examples of how data is displayed using this format:

Number  123456789.00| | Set to your language
Currency:  $123456789.00 [ USING dropdown arrow.

Time: 1:40:33 PM
Short date:  7/30,/2007

Long date:  Monday, July 30, 2007

Customize this format...

For additional formats, keyboards, and tools, go to the Microsoft website,

OK | ’ Cancel i Apply
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8. A Customize Regional Options window opens.

9. On the Numbers tab, verify the
following displays exactly as shown
inside the parenthesis (disregard
the parenthesis).

»Decimal Symbol = (.)

»No. of digits after decimal = (2)
»Digit grouping symbol = (, )
»List separator = (, )

¥ Customize Regional Options

|

Mumbers |t:urrency | Time |Date |
p—

Example
Positive:  123,456,789.00

MNegative:  -123,456,789.00

Decimal symbol:

MNo. of digits after decimal:
Digit grouping symbaol:
Digit grouping:

MNegative sign symbol:
MNegative number format:
Display leading zeros:

List separator:
Measurement system:
Standard digits:

Use native digits:

123,456,789

[12

07

[us.

(0123456789

’Ne\.rer

Click Reset to restore the system default settings for

numbers, currency, time, and date.

10. Select the Currency tab, verify the following displays exactly as shown inside the

parenthesis (disregard the
parenthesis).

»Decimal Symbol = (.)
»No. of digits after decimal = (2)
»Digit grouping symbol = (, )

¥ Customize Regional Options

[ numbers || Currency | Time | Date |

==

Example

Positive:  5123,456,789.00

MNegative:  (5123,456,789.00)

Currency symbol:
Positive currency format:

MNegative currency format:

Decimal symbol:

MNo. of digits after decimal:

Digit grouping symbol:

Digit grouping:

g

[s12

[is1)

123,456,783

numbers, currency, time, and date.

Click Reset to restore the system default settings for

[ OK ] [ Cancel

]

Apply
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I1. Select the Date tab, verify the following displays exactly as shown inside the
parenthesis (disregard the parenthesis).

»Date separator = (/)

¥ Customize Regicnal Options Ex2)

—
| Mumbers | Currency I Time Il Date I

Example

Short date: 7/30/2007

Long date: Monday, July 30, 2007

Date formats

Short date: YY) -
Long date: dddd, MMMM dd, yyyy -

What the notations mean:
d, dd = day; ddd, dddd = day of week; M = month; y = year

Calendar
When a two-digit year is entered, interpret it as a year between:

1930 and 2020 =
Click Reset to restore the systermn default settings for \F‘.e—set/ Click the OK
numbers, currency, time, and date, button to save
o ok [ cancal ][ apoly changes.

12. Click the Apply button, and then the OK button.

Note: The computer may need to be re-booted for the applied changes to take place.
Once the Regional and Language Options settings have been customized for use
with the Artsystems program, the program will function correctly.

HOME COUNTRY SETTINGS

The selection of Home Country will reflect the way Contact Label information
appears on various Artsystems software documents. This includes address labels, which
are based on the standard postal format for the selected Home Country. By default,
Artsystems software sets the United States as Home Country and uses a United States
mailing format.
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SETTING THE HOME COUNTRY
I. Select Tools > Administrative Options from the menu and click on the Contacts tab.

2. To select the Home Country, click on the drop-down arrow and select the name
of the preferred Home Country.

3. Select OK to save.

Artsystems GalleryPro - C:\Progrd

File View | Tools Report Help

“ " 4 Character Map. ..

: Adminiskrative Opkions, . .. .
frst Ere cllln e L Cl Click Tools > Administrative

Update Database. .. Options
Dickionary

Administrative Options

General ] Wiorks ] Irwentary Mumber ] Contacts l Transactions ] ok
Home Country: IGerman_l,l VJ Cancel
e = =

Figlds: IJzer Field | Eaitu:un | E-mail I j

Phaone 2 Phaone 2
EEDHE i EEDHE i W Recreate Contact Label
ons ons when zaving

Phone & Phone &

Phone & Phone &

Uaer 1 Uaer 1 - Select the preferred Home Country

a | » from the drop-down list. Once
selected, click OK.

EDITING THE HOME COUNTRY

If the Home Country is not in the drop down list, a new home country may be
entered and the mail format preferences may be set.

I. Select Tools > Administrative Options from the menu and click on the Contacts tab.

2. To edit or add a new Home Country, click once in the home country field to
position the cursor and type in the name of the preferred home country.

Press the “Tab’ key on the keyboard.

A prompt will appear to enter the Region and Address Type for the new Home
Country.

Administrative Options

General I Wiork s ] [Feenton Mumber I Contacts l Tranzactions I

Home Country: || j
oo 4‘

Place cursor in the Home Country field
and type in the name of the preferred
country, then press the Tab key on the
keyboard.
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5. For the Region, select the drop-down arrow and click on the appropriate region. If
the region is not in the list, simply type directly into the region field and select yes,
when prompted to add it to the list.

Select the Address Type from the drop-down list. .
Enable the Home Country checkbox by clicking. A checkmark will appear

indicating this is a Home

. Add Count X
Country selection. —_— X

. . Thailand i not in the Courtry List. "Wiould you like to add Yes
8. Click Yes in the Add Country it? [Dion't forget to zet the Addrezs Tepe, or the address
window. will not be formatted comrectly on labelz. ] N
0
9. Click OK in the Rl If—'-.sia -
Administrative Options Cancel
Addrezz Tupe: If—‘-.sia -

window to save.

Home County? [

Note: If adding a country to the available contact
selection list that is not the home country, do not enable
home country checkbox.

SETTING DIMENSION PREFERENCES

The Dimension option allows selection of dimension preferences that will appear on
all records and reports. By default, the program is set at inches with X’ as the separator.
The default setting for dimensions can be set to appear in inches, centimeters, or notes
with choice of separator type. Note: Once set, the Dimension preferences will
display on all new records only.

I. Select Tools > Administrative Options from the menu and click once on the Works tab.

2. Under the Dimensions group box, there are radio buttons for each preference
setting: In (Inches), cm (centimeters), and note. Click once in the radio button to
select the desired preference.

3. Click OK to save. All new records from this point forward will display the new
preference settings.

Administrative Options

General ] Works l Irrventary Mumber ] Contacts ] Tranzactions I —> K
—Dimenzion
User Il zer Field Caption - Canecel
" In Separatar: Ia’ Fields: —_—
——» & Cm. Uszer 2 zer 2 b
= Mate Uszer 3 dzer 3
Uszerd Iger d
[ Prompt for duplicate [nventan Murmbers Uszer & dzer & -
Click the radio button to change default

Dimension preference. Enter preferred separator,
then click OK.
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DOWNLOADING AND INSTALLING A4 REPORTS

In U.S. office applications, paper formats for the International Standard paper size - ISO
A4 standard are not widely used, therefore the reports that load with the installation of
Artsystems programs are not in the ISO A4 standard. Artsystems programs do support
the International Standard paper size - ISO A4 with custom reports, which are available
for download along with accompanying instructions on the Artsystems web site at:

Gallery Pro: http://www.artsystems.com/a4/g_a4reports.htm
Collections: http://www.artsystems.com/a4/c_a4reports.htm
Studio: http://www.artsystems.com/a4/s_a4reports.htm

CURRENCY CONVERSIONS

In Artsystems programs, foreign currencies can be entered for ‘Net’ costs, ‘Base’ costs,
and for amounts due to the consignor. The system will convert from the foreign
currency into your standard currency once you have entered in the applicable
conversion rate. You can have the symbol of your base currency appear on the screen --
if you operate in Pounds, Euros, Swiss Francs, etc.

The option (based on ownership type) to choose the Net cost, Base cost, and Cost, as
well as the rate of currency conversion and selection of currency symbol for the
associated amount is offered when creating a new work record.

Example: Consigned Work

(Net not calculated as %) Calculate Met as a Percent r
Met: $ - 20.000.00
Using the drop-d , select
>INg rop-cdown, s 2 Conversion Fate: 1.6870
Currency symbol for each value, then
enter Conversion Rate. Cast: Poov|4——— 3374000
$

Feceived: Y I A
D4
Fieturn by: FF I A

_— R
Retail Price: oF I g

Enter any other additional info
and click Finish.

< Previous Cancel | Einizh ||



http://www.artsystems.com/a4/g_a4reports.htm
http://www.artsystems.com/a4/c_a4reports.htm
http://www.artsystems.com/a4/s_a4reports.htm
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KEY CAPS FOR FOREIGN SYMBOLS

Due to the limitation of available keys, some keyboards may not offer all the symbol
options needed when entering records. Artsystems programs allow for creating ‘unique’
key-stroke combinations based on existing keys for creating special characters for
record input.

Example: é

To seT KEY CAPS:

On the Menu bar, select Tools > Character Map.

2. A Character Map dialog box will appear.
3.
4

Scroll through the list to locate the character (symbol) to add.

Once located click the corresponding Base Key drop-down. Using the drop-down
list, select the keyboard (base) key to use when typing.

Next, select one of the available keystroke combinations from the Key
Combinations  drop-down

list. Character Map I | |
Clicking in the Base Key or Key Character| B2%8 . B axK.
Combination field next to the . key
selected character produces a :3 Lancel
drop-down arrow. c
, - ]
To enter this character e
on a record, hold down the & E Cubsdl  xle f
keystroke combination and ? =
type the base key selected.

Tip! - To enter the Euro (€) symbol in a record or report, hold down the ALT key
and enter 0128 from the number keypad. (On European keyboards use ALT GR key).

If further assistance is needed, please contact Artsystems Support.
Artsystems Support 212-620-5500 x 2
mailto:Support@artsystems.com
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